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How to file a Wellness claim

&8 vocuments il FoRMs @ FAGS @) MYACCOUNT v

@ Login to file a new claim

Home MyPolicies Claims v Biling [ 4 FLEACLAM

Log onto the coloniallife.com portal By e

Click on the File a Claim button in the Tell us what happened. We're here to help.
u pper rlght_hand corner. Medical Claim Dental Claim Life
Resume a saved claim or file a new You will be redirected to your dental Notify us of a loss of life.
claim. provider.
* Accident * Pregnancy @ @ @

Choose Medical claim.

« Doctor Visit « Vision
* Health Screening  » Wellness

Direct Deposit

Our most convenient, hassle free payment method!

¢ Please allow up to three business days for the deposit to show in your account
after a claim payment has been issued

* If you do not wish to use direct deposit, we will mail a paper check to you. You
can follow the status of your claim from your Claims List.

@ Verify your personal information

Yes, | want direct deposit

ROUTING NUMBER @

Choose who the claim is for and verify personal
information. (For new profiles, you will need to
provide name, birthdate, and contact information.)

RE-ENTER ROUTING NUMBER

ACCOUNT NUMBER @
If you haven't already, sign up for direct deposit.
e ENTER ACCOUNT NUMBER Once approved, payments post as soon as 48
hours after submission.

ACCOUNT NICKNAME

ACCOUNT TYPE

Checking Savings
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@ Submit we"ness visit details Submit a Claim

Select Wellness or Doctor’s Office Visit.

What date did the wellness screening occur?

DATE

Enter the date of your test/visit, the type of »
test, and the phone number of your provider. s e

Select atest type v

What is the medical provider/facility’s phone number where you had the

Once completed, you will receive a confirmation
screen validating your claim is complete.

+Add another wellness test

Lwant to cancel my_claim PREVIOUS SAVE & CONTINUE
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